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A 9 2%, FF AAA 2EE AHEH S T8 obs3sE SAYUAA ATt #jE
Q. FFZHZ]3] =7, 24(4), 2024.

The modern urban development model and changing modes of transportation have posed challenges to child welfare,
with adult-centered urban planning negatively impacting children’s rights. Recognizing the importance of child-friendly
cities in this context, there is a need for research aimed at improving school zone environmental design. This study
proposes improvement directions for child-friendly environmental design in school zones, focusing on the pilot city of
Shenzhen, China, from a child-friendly city perspective. The study analyzes school zone environments, which have
significant implications for children’s safety and development, and builds an analytical framework comprising seven
elements and 29 specific items based on the theoretical foundations of child-friendly cities. Using literature review
and the Delphi technique, the framework is refined, and five representative school zones in the Yuanling area of
Futian District, Shenzhen, are analyzed as case studies. Satisfaction levels regarding the environmental design of each
school zone were surveyed, leading to the identification of specific elements and improvement measures for
enhancing school zone environmental design. Ultimately, this study aims to apply the child-friendly city concept to
real urban environments, providing directions for school zone design improvements that prioritize children’s safety and
development.

o)™ ¢] 19, A Case Study on Creating a Safe Area Using CPTED Theory, $+=rjx}9/8}3],
7(2), 2024.

Mihinjac (2019) found that creating a secure living environment can positively impact local urban revitalization by
enhancing residents’ quality of life and bolstering their self-esteem. The research emphasized the significance of
preventing environmental offenses in urban regeneration within specific areas, and utilized a survey based on the six
principles of CPTED (Crime Prevention through Environmental Design) to propose an improvement plan, hoped to
improve environmental safety and improve the quality of life of residents through CPTED. While the first-generation
crime prevention design focused on physical improvement, the second-generation and third-generation crime
prevention designs focus on strengthening resident participation and sustainable growth through resident participation,
respectively. This study conducted a field survey in Jwacheon-dong, Dong-gu, Busan, and administered a week-long
KANO satisfaction survey to 100 residents based on the six CPTED designs identified in the field survey. The results
of the survey indicates that suggesting methods to enhance the safety of residential spaces can lead to increased
resident satisfaction, and prioritizing the optimization of residents’ activity spaces can significantly boost resident
satisfaction. The design plan can strengthen the bond of CPTED and achieve sustainable development. Future
research can explore more social and economic elements of CPTED to improve CPTED.

g 9 24, A&7 RUAY AR #F AT-UUFE FHLE, FFHFI=S
ger3, 41(4), 2023.

As sustainable development gains increasing importance, the use of environmentally friendly materials is becoming
more emphasized in the field of design. Our daily lives encompass various materials, which in design can be
categorized into biodegradable and non-biodegradable materials. This study seeks to re-evaluate the sustainable design
characteristics of bamboo, a biodegradable material, by examining the interactions between human and non-human
actors (bamboo) through the lens of Actor-Network Theory (ANT). This paper analyzes three brands that primarily
use bamboo—EKOBO (France), Bambu (USA), and Orange House (China)—by evaluating them through the ANT
framework. The analysis identifies the sustainable design characteristics of bamboo as follows: First, natural
circularity, as bamboo products exhibit biodegradability in their life cycle processes. Second, design applicability, with
bamboo offering versatility in color, form, and technical applications that enhance its usability. Third, cultural
significance, as bamboo maintains its status as a cultural symbol. Finally, using bamboo as a substitute for
non-biodegradable materials enriches its material use and offers alternatives in design.

A& 9 19, Al 713 AHYE e $40] ALA H=d vlAe FF -AH8A 74, 743 3 <
A B vl Mg FHLE, 577 A )T A¢/313, 86, 2024.

This study analyzed through surveys the impact of the attributes of Al virtual characters on user’s attitudes and verif
ied the mediating effects of user perceptions, emotions, and cognitive experiences in the influence of Al virtual chara
cter attributes on user’s attitudes. The results of the analysis are as follows: First, the guided Al virtual character’s a
ttributes in this study were identified as 'charisma,” ’‘interactivity,” and ’expertise,” and all of these attributes had a p
ositive impact on user attitudes. Second, the charisma, interactivity, and expertise of virtual characters had a positive
impact on user perceptual experience, user emotional experience, user cognitive experience. Third, in terms of user a
ttitudes, user perceptual experiences were found to have a complete mediating effect in the relationship between the
charisma, interactivity, and expertise of virtual characters. Fourth, in terms of user attitudes, user emotional experien
ces were found to have a complete mediating effect in the relationship between the charisma, interactivity, and expe
rtise of virtual characters. Fifth, in terms of user attitudes, user cognitive experiences were found to have a partial
mediating effect in the relationship between the charisma, interactivity, and expertise of virtual characters. The result
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s of this study can serve as valuable data for future research on the impact of Al virtual character attributes on use
r experiences and attitudes.

Zegt 9 19, n&ed FFAY #F A HEE FH4E A Aulx D AF AT -F
=+ UCCA Edge vl&d Au|22Alo] Z(Servicescape) ©) &S FAOZ, g7l eg ¢ )7
41(4), 2023.

This study commenced against the backdrop of a rapid development in Chinese museums since 2010, marking the
onset of a ’'Golden Age’. However, due to a lack of in-depth exploration into visitor experiences, many existing
service strategies in art museums, fail to deliver optimal viewing experiences and satisfaction.

The objective of this study is to address existing issues in Chinese art museums by focusing on visitor experiences as
a core perspective in art museum service design. The aim is to develop a novel and effective strategy for enhancing
art museum services. Consequently, this paper established the element framework of Art Museum Servicescape
(AMSS). The research findings and content are as follows: Firstly, based on the Servicescape theory, this study
established the element framework of AMSS. Secondly, utilizing the AMSS framework, a categorized analysis was
conducted on five service failure touchpoints at UCCA Edge, Thirdly, improvement strategies corresponding to the
analysis results were proposed. Building upon these research outcomes, this study attempts to address common issues
in Chinese art museum visitor services using this new experiential service analysis method. It aims to explore
high-value strategies and is anticipated to provide positive reference significance for learning and research in other
cultural facilities.

o]&7] 9 19, A5 UEH R SWOT-PEST &4<& 53 AdutA #ofe 473 Id= &
€ AgAT, FFH A4, 8Q), 2023.

In this study, it is difficult to achieve smooth communication between experts and non-experts in the field of interior
design, resulting in a number of problems and the need for improvement. Accordingly, this study is meaningful in
conducting in-depth interviews with five interior space realistic content experts and six interior designers working on
realistic content and presenting plans and strategies for use in the interior design field through open coding and
SWOT-PEST analysis frames. Analysis results: First, smooth communication takes place by using virtual simulation to
help with complex concepts and understanding. Second, build an online/offline convergence learning environment by
converging information and communication technology and artificial intelligence technology. Third, government policies
are needed to support the public sector, such as government ministries and private companies/organizations, and to
grow industries and expand their base. Fourth, inconvenient aspects such as device weight and size, portability, and
high market price must be improved. Fifth, a mid- to long-term roadmap for the industry must be established and a
differentiated industry ecosystem must be created. Lastly, it is necessary to establish a professional talent training
system through cooperation between industry, academia, and research institutes. This study synthesized in-depth
interviews to analyze the status, necessity, and implications of realistic content utilization, sought future directions and
strategies, and suggested the possibility of industrial growth and the development of a foundation.

A9 9 19, Framework for Digital Transformation of Intangible Cultural Heritage: Chinese
Paper-Cutting Art, H/XFQ/8FH 7~ 37(1), 2024.

Background : Intangible cultural heritage (ICH) serves as a tangible manifestation of the multiplicity of human culture.
The fusion of ICH art with contemporary design amplifies the cultural and artistic value of products and instills
cultural self-assurance. However, in escalating global cultural amalgamation, the protection and advancement of ICH
assume greater significance. This is an important question that how can modern technology be used to promote the
sustainable development of ICH? Consequently, this manuscript endeavors to explicate the plausibility of synergizing
ICH, typified by paper cutting, with digital transformation (DX) as well as the development framework for promoting
the formation of a paper-cutting digital ecosystem through digital transformation. Methods : This study adopts a
qualitative exploratory research design to propose a framework for the DX development of paper-cutting art. The
research methodology involves a literature review and expert interviews. First, the framework for the digital
transformation of ICH was derived from the literature review. Subsequently, semi-structured expert interviews were
conducted to collect data, which was then coded and integrated. Results : The research findings have proposed a
framework for the digital transformation and development of paper-cutting art, which integrates the digitization of
paper cutting, digitalization, and the digital ecosystem. This framework emphasizes the safeguarding of traditional art
forms through digital technology and enhances their application and value in modern society. The digital
transformation framework, represented by paper cutting, provides a roadmap for maintaining and enhancing the value
of ICH, as well as promoting the development of the cultural and creative industries. Conclusions : After conducting a
comprehensive qualitative investigation, we have reached the following conclusions: DX represents a new trend in
safeguarding paper-cutting art. Building on this, a framework for the DX and development of paper-cutting art has
been proposed, encompassing the entire spectrum from digital preservation to active application, ultimately resulting
in the creation of a papercutting digital ecosystem. This approach satisfies the multifaceted needs of safeguarding
paper-cutting art, enhancing its potential for sustainable development. By taking paper-cutting art as an example, this
study provides a guide for researchers in the field of ICH safeguarding and developers in the culture and creative
industries to help them devise new strategic plans for safeguarding ICH and promoting the strong development of the
culture and creative industries.
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